
Seemail e-messaging software for Windows PC.

Seemail messaging has been developed to add more depth, more meaning,
and more fun to e-mail. We think it greatly enhances e-mail communication.
Please feel free to e-mail us with your suggestions for new features or ideas
on how you are using Seemail Messaging.

Seemail messaging was developed by the founders of Seemail Inc. of
Boulder, Colorado. It was originally created by Chief Technology Officer Jim
Sherman as a more personal way to stay in touch with his son at college.  It
has since exploded into an exciting and dynamic communications tool used
by people all over world.

Seemail messaging was created to use a still picture with voice as the best
way to communicate via e-mail.   We have since added movies, picture-only,
and sound-only.

Getting Started.

The first thing we suggest that you do is to get some of your favorite
pictures into your computer and into your Seemail Photo album.  See below
for how to do this.  Once you’ve done it, creating Seemail e-messages is
quick and easy---you just drag the picture to the Seemail message window,
record your audio, hit Save and it’s ready to send.  Total time spent—less
than a minute!  Some people store 4 or 5 or more pictures of themselves
that express different emotions or set different tones.  It’s up to you.
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1. Installing Seemail Messaging Software

Double-click on the file “Seemail.exe” in the directory where you saved it.
Follow the online instructions to install the application. It will default to
your C:/Programs directory, or you can choose to save the application in a
different directory in your computer.

2.  Creating Seemail Messages

(NOTE: Seemail messaging was created to use a single picture with voice as
the best way to communication via email.)

When you run the Seemail Messaging application, you will start on the main
screen. If you have a camera connected, you will see a live picture on your
screen.  If you have no camera, no image will display.

The first step is to decide the type of Seemail message you wish to compose:

Still picture with sound
Movie
Still picture only
Sound Only

This is how each works.

3. Create Still Picture with Sound:

3.1  USING A DIGITAL VIDEO CAMERA ATTACHED TO YOUR COMPUTER.

To take a picture with the camera attached to your computer, click Take
Snapshot.



If you like the picture, proceed to Record Voice or Get Picture/Sound.
(Record Voice lets you record your voice now.  Get Picture/Sound lets you
get a sound file that’s already stored in your computer to add to your
picture.)

If you don’t like the picture, you can take another.  Notice that the Take
Snapshot button has changed to Camera View.  Just click on that and it will
make your camera ready to take another Snapshot.

3.2  GETTING A PICTURE STORED IN YOUR COMPUTER

There are two ways to get pictures from your computer.  The easiest is to
“drag and drop” pictures from your Photo album.  Just put your cursor over
the picture you want to use, click and  hold down and drag the picture over
to the Seemail message window, and then release.

Or you can just click Get Picture/Sound.  A dialogue box will appear, asking
you to find and select the picture you wish to use in your Seemail message.
Select the picture you want. It will appear in your picture window

Now, add an Audio Message to accompany your Still Picture.  You may
either record your voice or get a sound file that is stored in your computer.

3.3  GETTING A SOUND FILE STORED IN YOUR COMPUTER.

To get a sound file stored in your computer, click on Get Picture/Sound. A
dialogue box will appear, asking you to find and select the sound file you
wish to add to your picture. Select the sound file you want.  To hear your
recording, click Preview.  If you don’t like it simply click Get Picture/Sound
and choose another sound.

3.4  RECORDING LIVE AUDIO

To record live audio, simply click on the Record Voice button.  To stop
recording, click on the same button, which has changed from Record Voice
to Stop Recording.  To hear your recording, click Preview.  If you don’t like
it simply click Record Voice and re-record.



To save your Seemail message click on Save. A dialogue box will appear with 3 steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of Seemail message.   Use .avi for sending picture and sound Seemail
messages.

Step 3 is to select the directory where you wish to save your Seemail
message.  We suggest you use the default directory, Seemail Archive.   All of
your Seemail messages will be saved there.  When you’ve completed these
three steps, click OK. Your Seemail message is saved and ready for sending.

 4. Create Seemail Movie

Make sure your video camera is attached properly to your computer.
Prepare yourself, aim your camera, and hit Record Movie.  Remember
you’re recording voice and picture at the same time!

When you’re done, simply click the same button, which has now become
Stop Recording.   

To see and hear your movie, click Preview.  If you don’t like it simply click
Record Movie and start again.

5. Create Picture-Only Seemail message

You may either Take Snapshot  with an attached camera, or Get a Picture
that is already stored in your computer.  SEE SECTION 3.2

When you are satisfied with the image, click on Save Seemail message.  A
dialogue box will appear with three steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of Seemail message.   Click on the arrow next to the file type box and
select .jpg  from the drop down menu.



Step 3 is to select the directory where you wish to Save your Seemail
messages.  We suggest you use the default directory, Seemail Message
Archive.  All of your Seemail messages will be saved there. When you’ve
completed these three steps, click OK. Your Seemail message is saved and
ready for sending.

6.  Create Audio-Only Seemail Message

You may either Record Voice or Get Sound file that is stored in your
computer.  SEE SECTION 3.

When you are satisfied with how it sounds, click on Save Seemail message.
A dialogue box will appear with three steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of Seemail message.   Click on the arrow next to the file type box and
select .wav  from the drop down menu.

Step 3 is to select the directory where you wish to save your Seemail
messages.  We suggest you use the default directory, Seemail message
archive.    All of your Seemail messages will be saved there.   When you’ve
completed these three steps, click OK.  Your Seemail message is saved and
ready for sending.

7.  How do I save my Seemail message after I've created it?

To save your Seemail message click on Save Seemail Message. A dialogue
box will appear with 3 steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of Seemail message.   You can also click on the arrow next to the file
type box and select other file types from the drop down menu. There are
three possible file types to save your message in.



.avi’s are for sending picture and sound Seemail messages

.jpg’s are for picture-only Seemail messages

.wav’s are for sound-only Seemail messages

Step 3 is to select the directory where you wish to save your Seemail
messages.  We suggest you use the default directory, Seemail message
archive.  All of your Seemail messages will be saved there.

When you’ve completed these three steps, click OK. Your Seemail message is
saved and ready for sending.    

8.  How do I send a Seemail message?

Seemail messages are sent with your own e-mail program as an attachment.

1. Open your e-mail program and a new e-mail.

2. Find the button for adding attachments.  It is usually called Attach, or
Attachments or Attach File. Click on this and a dialogue box will appear,
asking you which file you wish to attach.  Select the Seemail message you
created from the Seemail Archive.

3. You may then address your e-mail and write your text, click Send and
your e-mail with your Seemail message attached is on its way!

9. Automatic opening of your e-mail program.

In many cases, Seemail messaging software can launch your email program.
Click on File, then Preferences, and select the “Open email program
automatically.” button.  Then select your email program from the
“Preferred email program” list provided.

If you do not find your e-mail application, select Other.  You will then see a
dialogue box asking if you want to find your e-mail program yourself.
Select Yes.  This will open the Microsoft “Browse” window.  Find your e-mail
application and select it.  Then click Open.  In the future, when you create



and save Seemail messages, the e-mail program you selected will
automatically launch.

10. Managing Your Pictures and Sounds

The easiest way to get pictures into a Seemail message from your computer
is to “drag and drop” pictures from your Photo album. Just put your cursor
over the picture you want to use, click and hold down and drag the picture
over to the Seemail message window and release.  To use this feature, copy
pictures into the Seemail Photo album directory, and they will appear in the
thumbnail section of the Seemail application.  Sound files (.wav) can also be
stored in this directory, for access using the button Get Picture/Sound.

11.  FAQS (Frequently Asked Questions)

How do I…..

1…create a Seemail message (still picture with sound)
2…create a movie?
3…create a picture-only Seemail message?
4…create a sound only Seemail message?
5…save a Seemail message?
6…send a Seemail message?
7…take a picture with a video camera attached to my computer?
8…get a picture into my computer from a digital camera or scanner?
9…get a picture into my computer from a regular camera?
10…get pictures into my computer from the internet?
11…get sounds into my computer from the internet?
12…get sound into a Seemail message using a microphone?
13…get pictures already stored in my computer?
14…place pictures in my Seemail Photo Album?
15…delete pictures from my Seemail Photo Album?
16…get the Seemail application to open my e-mail program?
17.  Why can’t I hear sound?
18.  I can’t find a way to attach my Seemail message to an e-mail.  Why?
19.   How do I find out whether I have a microphone or not?
20.   I sent a Seemail message to my parents, but when they opened it they

didn’t hear any sound.  What should they do?



21.  My Seemail message took a long time to send.  Why?
22.  I sent a Seemail message to a friend and she can’t find it.  Why?
23. I’m using Windows and I sent a Seemail message to a friend on a Mac

and she could only see the picture for a
second before the sound started.  Why?

24.  I can’t record sound using my microphone.  Why?
25.  I clicked on Take Snapshot and I got a black screen.   Why?
26.  I am on a Mac and I sent a Seemail message to my uncle on

his PC and he can’t open it.  Why?

1.  How do I create a Seemail message (still picture with sound)

Get a Picture stored in your computer.
There are two ways to get pictures stored in your computer.  The easiest is
to “drag and drop” pictures from your Photo album.  Just put your cursor
over the picture you want to use, click and
hold down and drag the picture over to the Seemail message window, and
then release.

Or you can just click Get Picture/Sound.  A dialogue box will appear, asking
you to find and select the picture you wish to use in your Seemail message.
Select the picture you want. It will appear in your picture window

Now, add an Audio Message to accompany your Still Picture.  You may
either record your voice or get a sound file that is stored in your computer.

Take a picture with an attached digital video camera.

To take a picture with the camera attached to your computer, click Take
Snapshot.

If you like the picture, proceed to Record Voice or Get Picture/Sound.
(Record Voice lets you record your voice now.  Get Picture/Sound lets you
get a sound file that’s already stored in your computer to add to your
picture.)

If you don’t like the picture, you can take another.  Notice that the Take
Snapshot button has changed to Show Camera Image.  Just click on that and
it will make your camera ready to take another Snapshot.



Get a sound stored in your computer

To get a sound file stored in your computer, click on Get Picture/Sound. A
dialogue box will appear, asking you to find and select the sound file you
wish to add to your picture. Select the sound file you want.  To hear your
recording, click Preview Seemail message.  If you don’t like it simply click
Get Picture/Sound and choose another sound.

Record a sound.

To record live audio, simply click on the Record Voice button.  To stop
recording, click on the same button, which has changed from Record Voice
to Stop Recording.  To hear your recording, click Preview Seemail message.
If you don’t like it simply click Record Voice and re-record.

2.  How do I create a movie?

Make sure your video camera is attached properly to your computer.
Prepare yourself, aim your camera, and hit record movie.  Remember,
you’re recording voice and picture at the same time!
When you’re done, simply click the same button, which has now become
Stop Recording Movie.
To see and hear your movie, click Preview message.  If you don’t like it
simply click Record Movie and start again.

3.  How do I create a picture-only Seemail message?

You may either take a live picture with an attached camera, or Get a Picture
that is already stored in your computer.

To take a picture with the camera attached to your computer,
click Take Snapshot.

If you don’t like the picture, you can take another.  Notice that the
Take Snapshot button has changed to Show Camera Image.  Just click on
that and it will make your camera ready to take another Snapshot.

There are two ways to get pictures from your computer.  The
easiest is to “drag and drop” pictures from your Seemail Photo Album.



Just put your cursor over the picture you want to use, click and
hold down and drag the picture over to the Seemail message window
And release.

Or you can just click Get Picture/Sound.  A dialogue box will appear, asking
you to find and select the picture you wish to use in your Seemail message.
Select the picture you want. It will appear in your picture window.

To save your picture-only Seemail message click on Save Seemail Message.
A dialogue box will appear with 3 steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of picture plus sound Seemail message.   For picture-only Seemail
messages, click on the arrow next to the file type box and select  .jpg
(picture only) from the drop down menu.

Step 3 is to select the directory where you wish to save your Seemail
messages.  We suggest you use the default directory, Seemail message
archive.   All of your Seemail messages will be saved there.

When you’ve completed these three steps, click OK. Your Seemail message is
saved and ready for sending.

4.  How do I create a sound only Seemail message?

You may either record your voice or get a sound file that is stored in your
computer.

To get a sound file stored in your computer, click on Get Picture/Sound. A
dialogue box will appear, asking you to find and select the sound file you
wish to add to your picture. Select the sound file you want.  To hear your
recording, click Preview message.  If you don’t like it simply click Get
Picture/Sound and choose another sound.



To record live audio, simply click on the Record Voice button.  To stop
recording, click on the same button, which has changed from Record Voice
to Stop Recording.
To hear your recording, click Preview message.  If you don’t like it simply
click Record Voice and rerecord.

Saving a sound-only Seemail message.

Get a sound by recording your voice or by browsing to select a sound file
using Get Picture/Sound.

Saving a sound-only Seemail message.

To save your sound-only Seemail message click on Save Seemail Message. A
dialogue box will appear with 3 steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of Seemail message.   Click on the arrow next to the file type box and
select the .wav (sound-only) file type from the drop down menu.

Step 3 is to select the directory where you wish to save your Seemail
messages.  We suggest you use the default directory, Seemail message
archive.   All of your Seemail messages will be saved there.

When you’ve completed these three steps, click OK. Your Seemail message is
saved and ready for sending.

5.  How do I save my Seemail message after I've created it?

To save your Seemail message click on Save Seemail Message. A dialogue
box will appear with 3 steps.

Step 1 is to name this Seemail message.

Step 2 is to choose the file type.  The default is an .avi, the most common
type of Seemail message.   You can also click on the arrow next to the file
type box and select other file types from the drop down menu.



.avi’s are for sending picture and sound Seemail messages to PC users

.jpg’s are for picture-only Seemail messages to either PC or Mac users.

.wav’s are for sound-only Seemail messages to either PC or Mac users.

Step 3 is to select the directory where you wish to save your Seemail
messages.  We suggest you use the default directory, Seemail message
archive.   All of your Seemail messages will be saved there.

When you’ve completed these three steps, click OK. Your Seemail message is
saved and ready for sending.

6.  How do I send a Seemail message?

Seemail messages can be sent with your own e-mail program as an
attachment.

1. Open your e-mail program and a new e-mail.

2. Find the button for adding attachments.  It is usually called Attach, or
Attachments or Attach File. Click on this and a dialogue box will appear,
asking you which file you wish to attach.  Select the Seemail message you
created from the Seemail Archive.

3. You may then address your e-mail and write your text, click Send and
your e-mail with your Seemail message attached is on its way!

7.  How do I take a picture with the camera that is attached to my
computer?

To take a picture with the camera attached to your computer,
click Take Snapshot.
If you like the picture, proceed to Record Voice or Get Picture/Sound.
(Record Voice lets you record your voice now.  Get Picture/Sound lets you
get a sound file that’s already stored in your computer to add to your
picture.)

If you don’t like the picture, you can take another.  Notice that the
Take Snapshot button has changed to Show Camera Image.  Just click on
that and it will make your camera ready to take another Snapshot.



8. How do I get a picture into my computer from a digital  camera
or a scanner?

All digital cameras and scanners come with software that allows you to get
the pictures from the camera into your computer.  Check your owner’s
manual for instructions.

9.  How do I get a picture into my computer from a regular
camera?

1. Digital Processing
Just about anywhere you get your film processed today offers the choice of
having your pictures returned to you in a digital format, either on a CD or
by visiting a website and downloading your images directly into your
computer.  Ask about this option next time you drop a roll of film off.

2. Scanning
You can also scan your prints onto a diskette and then transfer them into
your computer like you would any other file that comes on a diskette. If you
don’t have access to a scanner, many commercial outlets such as Kinko’s
have a scanner service that is easy to use and very reasonably priced.

10.  How do I get pictures into my computer from the internet?

Right click on the picture and choose "Save Image As..." from the pull down
menu, then select Seemail Photo Album as the destination file.

11. How do I get sounds into my computer from the internet?

Go to any web site that has sound files to download (seemailinc.com is a
great place to start).  When you find one you want to save, you can either:

(1) download it (if that option is available from the web site you are
visiting),   or

 (2) select the file you want to save by clicking on it.  It will usually play the
sound for you.   If you want it, click File and Save As from the WINDOWS
buttons.  You can now name the file and select where you want to save it.



12.  How do I add sound to my Seemail message.

You may either record your voice or get a sound file that is stored in your
computer.

To get a sound file stored in your computer, click on Get Picture/Sound. A
dialogue box will appear, asking you to find and select the sound file you
wish to add to your picture. Select the sound file you want.  To hear your
recording, click Preview Seemail message.  If you don’t like it simply click
Get Picture/Sound and choose another sound.

To record live audio, simply click on the Record Voice button.  To stop
recording, click on the same button, which has changed from Record Voice
to Stop Recording.
To hear your recording, click Preview message.  If you don’t like it simply
click Record Voice and rerecord.

13.   How do I get pictures already stored in my computer?

There are two ways to get pictures from your computer.  The
easiest is to “drag and drop” pictures from your Photo album.
Just put your cursor over the picture you want to use, click and
hold down and drag the picture over to the Seemail message window
And release.

Or you can just click Get Picture/Sound.  A dialogue box will appear, asking
you to find and select the picture you wish to use in your Seemail message.
Select the picture you want. It will appear in your picture window.

14,  Place pictures in my Seemail Photo Album

You can copy any image file in your computer into the Seemail Photo
Album directory by using the Edit / Copy command of WINDOWS.  You can
also drag & drop a file in WINDOWS EXPLORER from any directory into the
Seemail Photo Album.



15.  Delete pictures from my Seemail Photo Album

Highlight the file by clicking it, and then click Edit / Delete from the
WINDOWS command line.

16. Have the Seemail application automatically open my e-mail
program?

In many cases, Seemail messaging software can launch your email program.
Click on File, then Preferences, and select the “Open email program
automatically.” button.  Then select your email program from the
“Preferred email program” list provided.

If you do not find your e-mail application, select Other.  You will then see a
dialogue box asking if you want to find your e-mail program yourself.
Select Yes.  This will open the Microsoft “Browse” window.  Find your e-mail
application and select it.  Then click Open.  In the future, when you create
and save Seemail messages, the e-mail program you selected will
automatically launch.

17. Why can’t I hear sound?

Be sure that your speaker volume is turned up.

18.  I can’t find a way to attach my Seemail message to an e-mail.
Why?

Some of today’s free e-mail services do not allow users to send or receive
attachments.   If you don’t find the word “attachment” or “attach”
anywhere in your e-mail program, chances are you have a program that
doesn’t allow you to use attachments.  Check under the Help menu after
you’ve opened a new e-mail and see if you can find a subject heading for
attachments.

19. How do I find out if I have a microphone?

Virtually all computers in use today either come with a built-in microphone
or have a port for plugging in an external microphone.



To find out if your computer has a built-in microphone:

Click on START in the lower left hand corner of your screen and scroll up to
"HELP" and then  select the INDEX tab.  Now, type in the word “Microphone”
in the space provided, and WINDOWS will guide you through setting up
your PC to use your microphone.

To attach an external microphone (recommended for better
sound quality):

Just plug the microphone into the jack provided by your computer, usually
located on the back of the machine with a picture of a microphone.

20.   I sent a Seemail message to my parents, but when they
opened it they didn’t hear any sound.  What should they do?

1.  Make sure they’ve clicked on the “play” arrow in the reader that displays
your Seemail message.

2.  Have them check to make sure they have speakers and that the speakers
are turned up.

21. My Seemail message took a long time to send.  Why?

The length of the time it takes to send (or receive) a Seemail message
depends on:

A.  Modem Speed---the lower the speed of your modem, the longer it will
take to send a Seemail message.  Most regular e-mail users today have at
least a 56k modem.

B.  The length of the Audio portion of the message.
Since Seemail messages use audio, and audio takes a lot of time to send, we
suggest that individuals without high speed modems create audio selections
that are 10-15 seconds long at the most.

C.  The amount of people on-line.  The internet is like a highway…when
there are lots of people using it, things tend to slow down.  Try sending
your Seemail message at night or during the middle of the day.



22.  I sent a Seemail message to a friend and she can’t find it.
Why?

Some of today’s free e-mail services do not allow users receive attachments.
Have your friend check under the Help menu in her e-mail program and see
if she can find a subject heading for “ attachments”.   If it’s not there,
chances are her e-mail provider does not allow users to send or receive
attachments.

23.  I’m using Windows and I sent a Seemail message to a friend
on a Mac and she could only see the picture for a
second before the sound started.  Why?

As of today, Macintosh computers cannot play an .avi file from beginning to
end.

24.  I can’t record sound using my microphone.  Why?

Click on  START in the lower left-hand corner of your screen and scroll up
to  "HELP" and then  select the INDEX tab.  Now, type in the word
“Microphone” in the space provided, and WINDOWS will guide you through
setting up your PC to use your microphone.

25.  I clicked on Take Snapshot and I got a black screen.   Why?

Make sure you have a digital video camera attached and that it is
turned on.  If you have no camera attached, some systems will not
recognize this and will give you a black image.  You may still use the Get
Picture/Sound function.

26.  My nephew on a Mac sent me a Seemail message and I can’t
open it.  I’m on a PC.  Why?

PC users should always have an updated version of the FREE Quicktime
software from Apple.  It’s a must have.  Just go to
http://www.apple.com/quicktime/download/index.html
and follow the simple download instructions.



For more information, please contact:

Seemail Inc.
6717 S. Boulder Rd.
Boulder, CO  80303

PHONE:   303.442.4512
E-MAIL:    support@seemailinc.com
URL:         www.seemailinc.com


